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CHIEF S MESSAGE

Our Promise to You: PROTECT & SERVE

I am delighted to present to you our 2017 Annual Report. In these pages you will learn about
some of the accomplishments we celebrated last year – but more importantly, you will be
introduced to the fine women and men behind the badges that make every success we enjoy
a reality. Of course, our success is only possible with the trust, confidence, and support of you –
the Walnut Creek community.
We enjoyed several major accomplishments this past year that I would like to share with you:
1) we fully implemented a Body Worn Camera Program, 2) we added three patrol Police Services
Officers to our current deployment, 3) we enhanced our use of social media platforms to share important crime information with
affected neighborhoods, 4) we have obtained and deployed “bait” vehicles and other equipment to help apprehend criminals
who choose to steal the property of others, 5) we partnered with the city of Concord to share the costs of a Coordinated Outreach
Referral & Engagement (C.O.R.E.) team to serve as a resource for unsheltered persons in Contra Costa County and worked to
locate, engage, stabilize and house chronically homeless individuals and families, and 6) we sponsored a holiday greeting card
contest for elementary schools and chose four entries to serve as our cards this past holiday season.
As I write this Chief’s Message and reflect on this past year, tragic events, manmade and natural, are foremost in my thoughts.
We saw the natural disasters in Houston and Puerto Rico, and the devastating fires in Santa Rosa, Napa, Ventura, and Santa
Barbara Counties, as well as the mudslides that followed in Southern California. I was so proud when many members of our
department answered the call for mutual aid and responded to assist in Sonoma, Napa, and Solano Counties, undoubtedly seeing
images they will never forget. We also witnessed the horrors of the Las Vegas mass shooting that resulted in the murder of
58 people. This was a horrific moment that brought our nation together in sorrow and in mourning. And as the nation grieved,
17 more people lost their lives at a mass shooting at Marjory Stoneman Douglas High School in Parkland, Florida. These tragic
events are stark reminders of the very real dangers that exist and the obligation we have to protect and serve our communities.
We take this obligation to heart and are willing to confront these dangers. These are not just words. They are a promise to you.
Walnut Creek continues to be a very safe community, though we did experience increases in several crime types, including theft,
simple assault, and auto burglary. In 2018, we will work to further our crime reduction efforts through analytics, problem solving
in collaboration with our community, and through progressive police work. We will also continue our important work with
our schools, public safety partners, and community to ensure that we are doing our best to keep our most vulnerable
communities safe.

Sincerely,

Chief of Police

WCPD Holiday Greeting Card Contest Winners
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CRIME ANALYSIS & CRIME VIEW
Crime Analysis is a dynamic process to strategically gather, organize, and analyze data in
order to identify trends in criminal activity, develop tactics to address emerging crimes,
and strive to identify suspects through various intelligence resources.
By reading crime reports and statistics on local trends, we can identify and interpret criminal patterns and pinpoint resources to
maximize effectiveness in crime deterrence and prevention. Once these patterns and hotspots are analyzed and assessed, they
are compiled and shared with members of the department, allied agencies, and the community in a variety of formats. The
department is continually formulating action plans to reduce crime and the fear of crime in the City of Walnut Creek, and to
enhance the quality-of-life for those who frequent the city. This information helps the department deploy resources in a more
effective and efficient manner, assists officers and detectives in identifying and apprehending suspects, provides solutions to
crime problems and quality-of-life issues, formulates crime prevention tactics, and educates members of the community on how
they can avoid becoming victims of certain types of crimes.
Factors taken into account often include geography, the date and time of criminal occurrences, victim socio-demographics,
spatial factors, the loss targeted, prior history of crime at the location, social issues, and suspect leads – all of which
allow the Crime Analyst to view the problem from a large scale vantage point and identify contributing factors that may
be affecting criminal activity in Walnut Creek. The Crime Analyst supports and works closely with the Chief, Command Staff, Patrol, Investigations, and the Special Enforcement Team.
The Walnut Creek Police Department employs a Crime Reduction Model that provides a streamlined approach to addressing
crime utilizing both Crime View Meetings (CVMs) and Problem Oriented Policing (POP) projects. A pivotal component of our
crime action plan involves monthly departmental CVMs which allow members of the department and other law enforcement
stakeholders to discuss crime statistics, new trends, problem areas, and strategies for proactively and promptly addressing
these issues.
During the monthly CVM, each sector of the city is highlighted along with its respective emerging crimes. When a pattern is
identified, it is discussed at the meeting to determine which tools and resources can be applied in order to reduce the likelihood
of repeat occurrences.
When a problem area or hot spot is identified, the beat officer in that area will create a POP project and develop actionable items
in order to address the crime or quality-of-life issue. Those actionable items are then discussed during the monthly CVM. During
the CVM, attention is given to the results of those efforts as well as identifying further strategies for addressing the problem.
This process allows for the beat officer to work in collaboration with other members of the department to create truly responsive
action plans with the goal of reducing crime, reducing the fear of crime and improving the quality-of-life for the citizens of
Walnut Creek.

DETECT PATTERNS

DEPLOY RESOURCES
FORMULATE ACTION PLANS
EDUCATE OUR COMMUNITY
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STATISTICS
Walnut Creek Police Department
2016 | 3.56

2017 | 3.92

CRIME RATE PER 100*

10%

+

* Population estimate: 68,910 (US Census Bureau, 3/9/17). Charts shown are approximate representations of data for crime rate per 100 and do not allow for percentages of whole numbers.
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All data based on crime reported to the FBI under UCR.
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SECTORS & BEATS MAP

Walnut Creek
CITY OF

SECTOR 1:

Beat 11 - Rossmoor & Tice Valley
Beat 12 - Creekside Dr. & Parkmead
Beat 13 - Rudgear, Homestead & Walnut Heights

SECTOR 2:

Beat 21 - Almond/Shuey, Parkside & Oak Rd.
Beat 22 - San Luis Rd., The Avenues & Larkey Park
Beat 23 - Beacon Ridge, Palos Verdes & Montclair Highlands

SECTOR 3:

Beat 31 - Civic Dr., Heather Farm Park & Countrywood
Beat 32 - Bancroft, The Woodlands & The Orchards
Beat 33 - Walnut Ave., Northgate, Rancho Paraiso & Diablo Shadows

SECTOR 4:

Beat 41 - Downtown

SECTOR 5:

Beat 51 - Broadway Plaza
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SECTOR 1
Sector 1 borders much of the vibrant downtown shopping district and boasts a large
residential area in the south part of the city.
Sector 1 encompasses the residential neighborhoods south of Ygnacio Valley Rd. and west of John Muir Hospital all the way
out to the Alamo border. Sector 1 also includes the 1,800-acre, 10,000-resident active senior community of Rossmoor and the
beautiful Shell Ridge open space. Las Lomas High School and Kaiser Permanente Hospital are also in Sector 1. Due to the
mixture of business and residences, this area is generally a busy sector in terms of calls for service.

Sector 1 Area Commander
13

12

Lieutenant Joe Donleavy
(925) 256-3569
donleavy@walnutcreekpd.com

11

Sector 1
beat 11
beat 12
beat 13

WCPD participates in Light the Night, raising funds for The Leukemia & Lymphoma Society.
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SECTOR 2
Sector 2 is Walnut Creek’s busiest sector in terms of activity and calls for service. Sector
2 stretches from Mt. Diablo Blvd. to the south, Civic Dr./Oak Rd. to the east, Pleasant Hill
Rd. to the west and north to the Pleasant Hill border.
Sector 2 includes all of our major hotels, as well as Palos Verdes Mall, Walden Center, Larkey Park, and the Almond/Shuey
neighborhood. Sector 2 is diverse in its make-up and includes many restaurants, bars, retail stores and most of the city’s
commercial high-rise buildings. It is also home to a substantial number of residential neighborhoods. This year also saw
the groundbreaking for the Walnut Creek Transit Village, which will eventually result in the addition of 600 apartments
and ground floor retail on the existing BART property.

Sector 2 Area Commander
Lieutenant Beth Hopkins
(925) 943-5830
hopkins@walnutcreekpd.com

22
22

23
23

Sector 22
Sector

21
21

beat 21
beat 22
beat 23

WCPD team members opted to swap out their standard patches for
pink ones in honor of Breast Cancer Awareness Month in October.
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SECTOR 3
Sector 3 is Walnut Creek’s largest geographic area. The sector boundaries consist of
everything east of Oak Rd. to the city limit at the top of Ygnacio Valley Rd., and the city
border with Concord to the north.
While Sector 3 is mostly comprised of single-family residences, it is also home to Heather Farm, the city’s largest park, John Muir
Hospital, which serves as the County Trauma Center, and the beautiful Boundary Oak Golf Course. Sector 3 also encompasses
Shadelands business park and The Orchards shopping center, both of which saw major development over the past year, bringing
a large influx of shoppers and business.

Sector 3 Area Commander

Lieutenant Steve Bertolozzi
(925) 256-3578
bertolozzi@walnutcreekpd.com

32
32

31
31
33
33

Sector 33
Sector
beat31
31
beat
beat 32
beat
32
beat 33
beat 33

An annual tradition, WCPD staff shave their heads to help raise funds for childhood cancer research through St. Baldrick’s Foundation.
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SECTOR 4
Sector 4 includes the downtown shopping district, local businesses, and a variety of
eating establishments and taverns.
Officers assigned to Sector 4 work various days of the week and weekends to address property crimes and quality-of-life issues.
Sector 4 officers are also expected to conduct frequent foot patrols to establish working relationships with business owners
and interact with citizens. As the Sector 4 Commander, Lieutenant Conley is actively involved with the Walnut Creek Downtown
Association in order to address crime trends and quality-of-life issues, and to coordinate special events that impact downtown
Walnut Creek. In addition, Lt. Conley works as a police department liaison with the Walnut Creek Homeless Task Force, an
initiative that addresses and strives for long-term solutions to issues surrounding homelessness in the downtown area.

Sector 44
Sector
beat 41
beat
41

Sector 55
Sector
beat 51

beat 51

Sector 4 & 5 Area Commander
Lieutenant Sean Conley
(925) 256-3519
conley@walnutcreekpd.com

41
41

51
51

Many WCPD staff received Certificates of Recognition from the Walnut Creek City Council for their assistance with the Santa Rosa fires in fall.
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SECTOR 5
2017 saw the second year of the Walnut Creek Police Department’s partnership with
Broadway Plaza and its parent company, Macerich.
Broadway Plaza Officer Marc Gonzales conducts foot patrols, bike patrols, responds to calls for service, and investigates crimes
within the retail area of Broadway Plaza. Officer Gonzales also works to establish relationships with merchants, loss prevention
departments, and Broadway Plaza security, while also interacting with citizens and providing an increased presence to deter
theft-related crimes. Officer Gonzales’ Sector 5 patrol is a visible presence in Broadway Plaza. Funding for this position is shared
between Macerich and the Walnut Creek Police Department, as a partnership to ensure the safety and security of those who visit
our downtown, and shoppers who enjoy Broadway Plaza.

Officer Gonzales staffs a Kids Safety Station in Broadway Plaza.

Big crowds turn out for Walnut Creek’s annual Turkey Trot.
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PROMOTIONS
CAPTAIN
Jay Hill
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Congratulations

LIEUTENANT
Joe Donleavy

LIEUTENANT
Beth Hopkins

SERGEANT
Holley Connors

SERGEANT
Scott Moorhouse

SERGEANT
Drew Olson

CRIME ANALYST
Lauren Gehring

POLICE SERVICES LEAD
Mike Prado
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RETIREMENTS
CAPTAIN
Steve Skinner

Thank You

LIEUTENANT
Lanny Edwards

SERGEANT
Lee Herrington

OFFICER
Sean Dexter

OFFICER
Pat Duggan

OFFICER
Bill Jeha

OFFICER
Amber Taaffe

K9
Harry
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NEW EMPLOYEES

Welcome

Michael Czyz
Police Officer

Katie Eames
Police Officer

Christina Ensley
Police Assistant

Juliette Gendron
Police Services Officer

Alyssa Hamlin
Administrative Analyst

Travis Hilderbrand
Police Assistant

KC Hsiao
Police Officer

Pamela Kline
Police Assistant

Thao Le
Police Assistant

Maricela O’Connell
Police Assistant

April Perry
Police Assistant

Grant Rachlin
Police Officer

Tamar Savazian
Police Services Officer

Brandon Weyandt
Police Services Officer

Ryan Ramos
Police Services Officer
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Gabi San Luis
Police Records Technician
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RECOGNITION & AWARDS
OFFICER
Tammy Keagy

OFFICER OF THE YEAR

SERGEANT
Jeff Slater

LIFESAVING AWARD

POLICE ASSISTANT
Nyree Lutu
CHIEF’S COMMENDATION

RESERVE OFFICER
Thom Davis
CHIEF’S COMMENDATION

Well Done
CRIME ANALYST
Lauren Gehring

EMPLOYEE OF THE YEAR

OFFICER
Ameilia Mitcalf

LIFESAVING AWARD

POLICE ASSISTANT
Jennifer Slater

CHIEF’S COMMENDATION

RESERVE OFFICER
Chad Koopmeiners

CHIEF’S COMMENDATION
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PATROL
The Patrol Division is the foundation of any police department. They are the most
visible representatives of our work and their main function is quite simply to
“protect and serve.”
Patrol is the largest division, consisting of over half of our total employees, and is made up of one Captain, four Lieutenants,
eight Sergeants and 49 Officers. Our officers collaborate with the community to address mutual concerns in order to reduce
crime, reduce the fear of crime, keep our city streets safe and improve the quality-of-life. They are the first to arrive in times
of crisis and are dedicated to protecting life and property.
Walnut Creek is divided into five distinct geographic sectors with a total of 11 different beats (see Sectors & Beats Map on page
4). The downtown area (Sector 4, Beat 41) is the central point of the city, with Sector 1 to the south, Sector 2 to the north and
Sector 3 to the east. Broadway Plaza is our newest area (Sector 5, Beat 51) and is staffed with a full-time officer. Patrol officers
work in teams (varying in size from 4 to 7 officers) and each team member is responsible for a specific beat. This ensures that
the city has officers in all areas for a quick response and allows officers to take personal ownership of their beat. Getting to know
their neighborhoods, their citizens and their business owners is the cornerstone to Community Oriented Policing, and when a
crime occurs in their beat, we want our officers to take it personally and think of ways to keep “their” neighborhood safe.

WCPD takes pride in the fact that a record number of women are currently serving in its ranks.

14 |

Walnut Creek Police Department | 2017 Annual Report

DISPATCH & RECORDS
While officers are the face of the Walnut Creek Police Department, the support services
staff could be considered the heart of the organization.
From answering 911 calls and dispatching officers, to processing the vast amount of reports and other paperwork generated,
support services are an essential component of the police department.
The Dispatch Center fields calls from the PD’s downtown headquarters, and are highly trained professionals who are well-versed
in Walnut Creek’s geography, community issues and available resources. Dispatch is staffed by one Supervisor, two Dispatch
Leads and ten Dispatchers. Dispatch is regularly recognized for innovation in technology and staffing. A CAD upgrade occurred
in August and the building blocks for a text-to-911 system were laid, with implementation slated for 2018. In 2017, the Dispatch
Center was able to create two part-time positions, filled by veteran dispatchers who provide flexibility needed to cover shifts.
The Records Division is the repository for documents relating to arrests, warrants, traffic accidents, traffic citations, vehicle tows,
and other incidents requiring a police record. Records is responsible for processing and releasing police reports to the public
and complying with all public records act requests. Additionally, the division serves a critical role in the preparation of criminal
complaints that are presented to the District Attorney’s Office. Records is staffed by one Supervisor, one Lead Records Technician
and five Police Records Technicians.

Records Supervisor
Joanne Grisler

Dispatch Supervisor
Tori Maxfield

Elves at WCPD? Nope, it’s just staff from the Records Division during the holidays.
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INVESTIGATIONS BUREAU & RELATED UNITS
The Walnut Creek Police Department Investigations Bureau is comprised of one Lieutenant,
two Sergeants, a Crime & Intelligence Analyst, ten Detectives, an MHET Officer, two School
Resource Officers, and a Property & Evidence Technician.
The Investigations Bureau is divided into two sections – the Persons Crimes unit and the Property Crimes unit – and is the
investigative link between WCPD and the District Attorney’s office.
WCPD also has a detective assigned to the Contra Costa County Anti-Violence Support Effort (CASE) task force, which is run by
the state’s Department of Justice. CASE’s mission is to reduce the occurrence of firearms-related crimes, identify and apprehend
those who possess prohibited firearms, and assist with firearms-related investigations.
Mental Health Evaluation Team
The Mental Health Evaluation Team (MHET) pairs local law enforcement agencies with Contra Costa County Behavioral Health
Services. MHET has three officer/clinician teams assigned to the three regions within the county. WCPD is the host agency for
the central county region. MHET Officer Tammy Keagy pairs up with a mental health clinician to provide follow-up welfare checks
and resource assistance for outpatient mental health services for those who have had a recent psychiatric crisis, multiple calls for
service at their residence, or police encounters involving violence or the confiscation of firearms.
School Resource Officers
WCPD has two full-time School Resource Officers (SROs) assigned to Northgate High School, Las Lomas High School, and their
related feeder schools. SROs Nic0le Rosenbusch and Drew Olson handle hundreds of calls for service at their respective schools
each year, allowing patrol officers to concentrate on reducing crime elsewhere. The SROs provide education to students, faculty,
and parents on a variety of topics including the responsible use of social media, and alcohol and drug awareness. The SROs also
operate a juvenile diversion program that allows qualifying juvenile law-breakers an alternative to entering the court system.
Property & Evidence
The Property & Evidence Unit is part of the Investigations Bureau at WCPD, employing one full-time Property & Evidence
Technician. This unit manages all property brought into the police department as evidence or found property. In recognition
of the leadership role WCPD’s Property & Evidence Technician Shamekia Riley performs in this field, she was recently appointed
to represent the department as a State Board member for the California Association for Property & Evidence.
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TRAFFIC & PSOS
The Walnut Creek Police Department continues its dedication to ensuring driver, bicycle,
and pedestrian safety.
The four officers assigned to our Traffic Unit work hard to address traffic complaints through enforcement, education and
working collaboratively with the city traffic engineers. Our Traffic Unit also investigates accidents that range from minor
property damage to major-injury collisions.
Additionally, the officers in WCPD’s Traffic Unit are members of the Regional MAIT (Major Accident Investigations Team),
which includes traffic officers from San Ramon PD, Pleasant Hill PD, and Martinez PD. These officers are called out regularly
to investigate traffic collisions involving fatalities and major injuries.
Our Police Services Officers (PSOs) can be regularly spotted downtown and throughout residential areas, addressing parking
concerns and other police issues in either three-wheeled scooters, SMART cars, or the PSO truck.
The team is comprised of nine PSOs and one Supervisor, and typically issues more than 40,000 citations and uncounted verbal
warnings each year, striving to maximize our limited parking resources. While parking enforcement is the bulk of their job, PSOs
perform a variety of other law enforcement services for the department and our community, including: traffic control, lost & found
property reports, deployment of radar trailers and decoy vehicles, vehicle towing, stolen vehicle reporting and recovery, crime
scene investigation, abandoned vehicle tracking and removal, vehicle releases, front counter reception, and citation sign-offs.
In 2017, WCPD instituted a Patrol PSO program. The Patrol PSOs respond to calls for minor crimes with no known leads in order
to free up our officers to respond to emergencies, Problem Oriented Policing issues, and traffic complaints. The success of this
program led to its expansion from one to three Patrol PSOs in 2017. We are excited about our early successes with this program
and are looking for ways to expand it further.
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SPECIAL ENFORCEMENT TEAM
The Special Enforcement Team (SET) consists of four Police Officers and one Sergeant.
The SET remains the flexible enforcement arm for patrol and investigations alike.
SET can be deployed at any time based on need, and in the past year has been
instrumental in the apprehension of numerous criminals and the resolution of
multiple investigations.
The team monitors problem areas within the city identified through our Crime Reduction Model and Crime View Meetings,
and uses a combination of creativity and traditional police enforcement action to address these problems. The officers

work in both a uniformed and undercover capacity, depending on their mission to target crime trends. SET officers
work surveillance operations to gather intelligence on criminals and seek out those suspects who are trying to avoid
police detection. In the past year, SET organized and implemented a robust bait program which, within a few
months of its implementation, led to the successful arrest of three suspects. SET officers also generate their
own investigations through proactive patrol, intelligence gathering and community partnerships.
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K9 UNIT
The Walnut Creek Police Department’s K9 Unit saw some changes in 2017. Officer
Pat Duggan retired, which resulted in the retirement of his K9, Harry, after three
years of service to the citizens of Walnut Creek. We thank them both for their service
and dedication.
Two new K9 teams were brought into the unit to join Officer Randy Dickey and his partner, Danny. Officer Liz Wallace joined the
unit with her partner, Izy. WCPD was able to purchase Izy with a $10,000 gift provided by the regional representatives of Sonitrol.
We are extremely grateful to Sonitrol for their generous donation. Officer Chris Solorio also joined the unit in October
of 2017 with his partner, Kyra.
Our Walnut Creek Police K9 Officers train hard to form a quality work relationship with their four-legged partners in order to
enhance the dogs’ skills. The K9 Unit is instrumental in community outreach, providing educational opportunities for our citizens
and youth. The teams spend the majority of their time in the field, as they are a vital tool when it comes to searching for suspects,
missing persons, and evidence. Our K9s are used to search for suspects who have fled from officers after committing a crime,
detecting narcotics in homes and vehicles, and searching large areas for missing persons. Our K9 teams are also a resource for
neighboring agencies, and are often called to assist outside of Walnut Creek.
In 2017, WCPD’s K9 teams continued their ongoing participation in numerous community events such as National Night Out
and ARF’s Animals on Broadway, where citizens had the opportunity to see a K9 Demo and meet officers and their partners.
Our K9 Unit is always a hit with students during scouting events and elementary school fairs, as well as with adults who
attend our citizen academies.

OFFICER DICKEY & DANNY

IRE
ET
D
R
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D
R

OFFICER WALLACE & IZY

OFFICER SOLORIO & KYRA
OFFICER DUGGAN & HARRY
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BOMB SQUAD & SWAT TEAM
The Walnut Creek Police Department continues to operate the only Bomb Squad in
Contra Costa County, and has maintained an active SWAT Team since the 1970s.
In 2017, the Bomb Squad responded to 30 calls for service throughout the county, and consulted with neighboring agencies
regarding 10 additional suspicious devices. The most common calls for service are for pipe bombs, grenades and suspicious
packages – and typically about half of these calls turn out to be actual explosive devices. The Bomb Squad also teaches regularly
at the local police academy, participates in public safety events, and educates the community through various citizen academies.
WCPD’s Bomb Squad continues to be headquartered at Fire Station 4 on Hawthorne Dr. in unincorporated Walnut Creek. The
Bomb Squad values the partnership it shares with the Contra Costa County Fire Protection District, and greatly appreciates not
only the use of the buildling, but the supportive neighbors.
The Walnut Creek Police Department SWAT Team has been in existence for over 40 years. Throughout that time, it has
transformed from a single department team to a regionalized multi-department team. In 2013, our SWAT Team joined with
San Ramon and Martinez Police Departments. In 2015, the Pleasant Hill Police Department and BART Police Department
joined the team. And in 2016 San Ramon Valley Fire joined the group, bringing in several emergency medical technicians.
This regionalized team is now a formidable force in responding to situations that require special weapons and tactics. The
SWAT Team consists of tactical officers, snipers, tactical dispatchers, EMTs, a surgeon and crisis negotiators. SWAT also
works closely with the WCPD Bomb Squad for assistance with explosive breaching and robot use.

20 |

Walnut Creek Police Department | 2017 Annual Report

PEER SUPPORT TEAM
The Walnut Creek Police Department boasts a robust Peer Support Team (PST), whose
function is to provide a confidential venue for professional and sworn staff to healthily
process stress derived on the job or in their personal lives resulting from traumatizing
critical incidents.
The PST receives continual training on current trends that affect the resilience of our employees, and plays a big role in critical
incident stress debriefings. WCPD’s Peer Support Team partners with the Psychological Services Group, which provides
confidential and privileged clinical services along with training.
The PST is currently comprised of nine full-time sworn officers, one part-time sworn reserve officer, two professional staff
members, and two volunteer chaplains. The team goal for 2017 was to increase professional staffing and reserve officer
numbers in order to provide WCPD with a more complete selection of trained and caring team members to support all the
individuals within the organization.
In July of 2016, the PST started tracking its contributions to WCPD, along with its training hours (both training provided and
training received). Tracking is a challenging task due to the confidential nature of the PST duties – no names or incidents are
logged, only the personnel hours of service provided by the PST. For the five months tracked, the PST contributed 95 personnel
hours of outreach, one-on-one support, crisis response and critical incident debriefing. In addition, due to increasing the PST
staff, another 255 hours of relevant training (both provided and received) was logged in order to maintain expertise and
effectiveness, and to remain a presence as a resource for the members of the WCPD.
After the debut of the “Spouses Academy” in October of 2016, the PST took on a new responsibility and
organized the “Better Half of the Blue” group – a support system for and comprised of the significant
others to our sworn personnel. The PST has started a newsletter, is scheduling informal and periodic
get-togethers, and is planning a second academy now re-termed the “Better Half of the Blue Workshop.”

Better Half
of the Blue
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VOLUNTEERS, CADETS & CHAPLAINS
The Volunteers in Police Services (VIPS) are one of WCPD’s most valued assets. They are
members of the community who volunteer their time each week to support all aspects of
the police department.
VIPS assists our Records Division in processing, scanning and filing all important case documents for the officers. At our front
counter they greet the public daily, giving out information and directions for all city hall business. Members of VIPS also support
the community court hearings, are the first point of contact and the smiling faces at our field offices, handle police vehicle
supply inventories and transports for maintenance, handle videography for critical incidents and educational broadcasts,
provide registration assistance at training and special events, serve as crossing guards during the holidays, and help out with
the massage permitting process, along with many other duties in support of the important work that our professional staff
and officers accomplish each day.
Cadets
The WCPD Cadet Program is comprised of uniformed volunteers between the ages of 15 and 21 who work within a rank structure
that mirrors the police department. The Cadets volunteer their time by assisting the police department with various tasks such
as maintaining inventory of patrol vehicle supplies, scanning police reports and assisting with security at public events. Cadets
receive training in criminal law, radio communication, arrest control techniques, firearms safety and crime scene investigation,
among other things.
Chaplains
The WCPD Chaplains Program is comprised of faith-based leaders in the community who assist the
department in dealing with emotionally traumatic incidents such as accidental deaths, murders,
suicides and serious accidents. They provide counseling, guidance and insight to our department
personnel as well as their families, while recognizing each individual’s spiritual and emotional
needs. In November of 2017, the WCPD family lost Chaplain Rita Rogers after a prolonged battle
with cancer. Chaplain Rogers was an integral member of our team and was beloved by all who
had the pleasure of knowing her. Her presence is missed and this annual report is dedicated
to her memory.

The local Daughters of the American Revolution chapter volunteered their time and stitching expertise,
replacing standard patches on the WCPD uniforms with pink ones in honor of Breast Cancer Awareness Month.
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RESERVES
The WCPD Reserve Division maintains one of the largest and best trained municipal
police reserve organizations in California, with 27 active sworn reserve officers
contributing approximately 10,000 volunteer hours to the community annually.
The Reserve Division’s primary objective is to support the police department’s patrol division in helping maintain public safety,
health and the protection of property.
Being in the Reserves requires a minimum of 16 hours per month commitment, mandatory trainings, meetings, and an
application and screening process. Reserve officers receive the same yearly trainings as sworn full-time officers, and also
serve as members of the WCPD Bomb Squad, Firearms Training Team, and Drive Team.
Some reserve officers are seeking experience and taking a career “test drive” before pursuing full-time jobs in law enforcement.
Others have chosen to maintain their existing careers while contributing their time to provide a valuable and meaningful service
to the community. Most reserve officers begin their volunteer career with no prior experience in law enforcement, but rather a
general interest in the profession combined with a willingness to learn. Through continuous training, mentoring, and field
experience, reserve officers gain the skills necessary to perform the job at hand.
Prior to becoming a reserve police officer, individuals are required to complete a state-mandated reserve peace officer academy.
Reserve officers are also given on-the-job training through the Field Training Program which consists of several weeks of learning
patrol procedures, arrest/control techniques, and assisting officers. They are trained in state law under the California Penal Code
and Vehicle Code, and take an oath to support and defend the constitutions of the United States and California.
WCPD’s patrol division depends on reserve officer participation to help reduce crime, reduce the fear of crime, and maintain
public safety. Reserve officers assist with special events including parades, the Walnut Festival, the Art and Wine Festival, and
high school sporting events.
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LOOKING AHEAD
In 2017, the headlines across the country were filled with stories of devastating fires,
floods, natural disasters and active shooters. The events in Las Vegas, Houston and our
neighbors to the north in Napa and Sonoma Counties serve as a constant reminder of
our number one priority as public servants: protecting the communities we serve. Our
departmental focus and theme as we look toward 2018, is “Strive for Excellence” and
this starts with public safety.
As we enter 2018, we endeavor to find innovative means to improve the safety in our neighborhoods, schools, streets and
businesses. We must remain ever vigilant in protecting our community and are already partnering with the fire department,
city services, emergency managers and community members to hear their concerns and prepare for emergencies.
In addition, we strive to be leaders in the industry when it comes to the adoption of new technologies that enhance service to
the public or assist in our crime fighting efforts. As we look toward the future of law enforcement, we see exciting advancements
in technology that will revolutionize the industry and allow us greater opportunities for engagement and transparency. In 2017
we equipped all of our officers with body worn cameras, bringing accountability and transparency to a new level. On the not-too
distant horizon, we see changes that will impact policing, such as autonomous vehicles, advancements in use-of-force technologies,
drones, facial recognition, predictive policing through advanced analytics, mobile biometrics, crowd-sourced evidence gathering,
bait technology and more. With these technologies come new expectations of privacy.
One of the biggest complaints we hear from citizens is in regard to traffic. This includes parking, congestion, speeding, accidents,
pedestrians, bicycles and overall safety. We are proud to have been one of a small handful of agencies throughout the country
to participate in the Start-Up In Residency program (STIR). By being selected for this program, we will be working with a start-up
company to combine available technologies and information for the creation of a traffic dashboard. This technology promises to
provide real-time traffic data directly to our officers, with the goal of improving response times and safety.
Another area that we’ve targeted for significant advancements in 2018 is our use of social media. We take great pride in the
level of communication and interaction we have achieved through our social media platforms such as Facebook, Twitter and
especially Nextdoor. Currently, 40% of all households in Walnut Creek subscribe to Nextdoor.com. We have found this is a great
way to communicate and share information directly with those we serve. In 2018 we hope to be even better and use these tools
to share information in new ways, provide new levels of transparency, and promote police-community relations. We strive to
be leaders in the industry when it comes to community engagement and partnerships through the use of technology, particularly
social media. We plan to expand our social media presence and engagement through the use of videos and exchanges of
information. We are excited about our future and hopeful that 2018 and beyond will bring even greater opportunities for
partnerships as we strive to keep Walnut Creek the safest place to live, play, work and raise a family.

Walnut Creek
POLICE DEPARTMENT
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THIS REPORT IS DEDICATED IN LOVING MEMORY
TO FORMER POLICE CHAPLAIN

Rita Rogers

Be Less or Be More?

That is indeed the question. Or rather, the long-standing WCPD joke.
Reserve officers Bruce Lesser and Bob Moore pose for the camera (and yes, those are their real names!)
For more information on the Reserves and all the great work they do in our community, see page 23.
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