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Chief ’s Message

t is my pleasure to present the Walnut Creek Police Department’s 2016 Annual
Report. This is our opportunity to share our accomplishments for the past year and
also to provide you with an update on our areas of focus for 2017. We are proud to be
Your Police Department and to be a part of Our Community. You will notice that our
theme this year is the manner in which our law enforcement professionals provide
dedicated and exemplary service to the community. Policing is a team sport! We
cannot be successful without the fantastic support the community of Walnut Creek
provides to the PD. We continue to believe in policing with you, not at you.
We enjoyed several major accomplishments this past year that I would like to share with
you: 1) We entered into a partnership with owner/operator Macerich to provide police
services at our very popular Broadway Plaza; 2) We opened over 20 Problem Oriented
Policing (POP) projects; 3) We opened our second Field Office, in the Shadelands;
4) We secured a new Office of Traffic Safety grant; 5) We continued to interact with our
community in a variety of ways, including in-person meetings and via our social media
platforms; 6) We enhanced our Crime Reduction Model, Crime View, with the expertise
of our Crime Analyst; and 7) We experienced an outstanding reduction in crime in 2016.
Crimes against persons (violent crime) were reduced by 9% compared to 2015. Violent crimes include homicide, rape,
aggravated assaults, and robbery. We experienced a total of 335 incidents of crimes against persons in 2016, compared
to 367 incidents in 2015.
Property crimes were reduced by 17%. Property crimes include arson, theft, auto burglary, non-residential and residential
burglary, and vehicle theft. We experienced a total of 2,124 incidents of property crimes in 2016, compared to 2,544
incidents in 2015.
Overall crime was reduced by a total of 16% in 2016. Highlights from this reduction included the following:
• Aggravated Assault was reduced by 48%
• Strong Arm Robberies dropped 35%
• Auto Burglary dropped 30%
• Residential Burglary fell by 25%
We are very proud of the crime reduction in Walnut Creek, an already safe community. There are a variety of factors
involved in reducing criminal activity. I am confident that among the contributing factors to these positive results are the
exceptional efforts of the women and men of the Walnut Creek Police Department, as well as the great problem-solving
collaboration we enjoy with our community.
As you review this Annual Report, please note the various facets of your police department.
Please review the variety of ways in which you can interact with us, whether it be in person
at our front counter, via our extensive social media presence, or simply by saying hello while
we are out and about working to reduce crime, reduce the fear of crime, keep the streets safe,
and improve the phenomenal quality of life in Walnut Creek. We are honored to represent
Walnut Creek and proud to be Your Police Department.
						

Sincerely,

						

Chief of Police

Crime ANALYSIS

C

rime Analysis is the systematic approach to gathering, organizing and analyzing data in order to identify patterns and
trends in criminal activity. This is done by reading crime reports, arrest reports, police calls for service and a variety of
other data sources. Once the patterns or trends are identified, they are shared with members of the police department,
allied agencies, city staff and the community. This information helps the police department deploy resources in a more
effective manner, assist police officers and detectives in identifying and apprehending suspects, assist with devising
solutions to crime problems, formulate crime prevention strategies and educate the community.
Data taken into account may include factors such as geography, time of occurrence, victim
sociodemographic, location or loss targeted, potential suspect leads and/or social issues –
which allows the analyst to approach the problem from a larger viewpoint and identify
contributing factors that affect criminal activity in Walnut Creek.
Crime Analysis is still relatively new to WCPD since its inception mid-year in 2015;
however it is a significant component to our Crime Reduction Model, which includes
monthly Crime View Meetings & POP (Problem Oriented Policing) projects. The
Crime Analyst supports and works closely with the Chief and Command Staff,
Patrol, Investigations and Special Operations.
Crime Analysis Projects in 2016 Included:

Denise Joseph
WCPD Crime Analyst

Patrol Deployment Study to determine most effective schedule for patrol officers; posting statistics and public crime map
on the police website for community members; regional information sharing streamlined; Downtown Bars Impact Study;
monthly Crime View Meetings; collaboration with Broadway Plaza on reported crime statistics; and Transient Impact Study.
Useful Links:
Community Crime Map—www.walnut-creek.org/departments/public-safety/police/crime-mapping-2070
Crime Statistics—www.walnut-creek.org/departments/public-safety/police/crime-mapping/crime-statistics

C

rime View MEETINGS

The Walnut Creek Police Department has a multifaceted approach to addressing crime with our Crime Reduction Model.
One key component involves our monthly department-wide meetings that allow members of the department, and other
stakeholders, to discuss crime problems in Walnut Creek and how we can address them collectively.
During the Crime View Meeting, or CVM as we like to call it, each sector is discussed along with any current or emerging
crime trends. Once an issue is identified, it is then added to the CVM agenda and discussed at the meeting. The analysis
or information associated with the problem will be presented and a discussion will take place to answer some of the
following questions:
Why is this a problem? • How is it affecting our community? • How do we know? (data & analysis used) • What are the factors
affecting it? (people associated, location, time, resources, environment, etc.) • What resources do we need to address it?
During this phase, the problem is assigned to a member of the police department who will either develop actionable items
to address crime, or will implement existing action items. The problem is then added to future presentations for follow-up
and evaluation.
An example of this strategy is shown on the next page. The problem that was identified was a residence that had multiple
complaints regarding quality-of-life issues and was also associated with criminal activity. Once the location and types of
crime were identified, we were able to develop several tactics with which to address the issues. As you can see, the strategies
used were not just specific to police department enforcement, as we attempt to use every tool available to address the issue.

Crime VIEW

W

alnut Creek Police Department Crime View Strategy

Here is a glimpse into WCPD’s Crime Reduction Strategy using Crime Analysis. Below is an actual case study of a problem
location identified in a residential area of Walnut Creek. After many contacts at the location, it was determined that the
resident was a heavy narcotic user who was allowing the home he had inherited to be used as a “flop house.”
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Problem location identified
after multiple calls come into
police department from area
residents over a short
period of time.

CVMs

PSOs

Strategies Used to Address Problem Location
Patrol - Frequent patrol checks at location and enforcement when needed. Contacted area residents and offered suggestions
and advice on addressing complaints at the location.
Special Enforcement Team (SET) - Enforcement at location of known offenders, including probation searches and warrant service.
Motor Units - Conducted traffic stops in area for high visibility and patrol checks.
CVMs (Crime View Meetings) - Representatives from each division of the department discuss strategy to address issues at the location.
					
Progress and effectiveness are reviewed each month.
POLICE Services Officers (PSOs) - Supported Patrol’s efforts with checks and deployed Automated License Plate Reader trailers in the 		
							 area to locate stolen vehicles.
Allied Agencies - Supported efforts with enforcement partnership on known offenders who reside outside WC but frequent location.
Public Utilities - Shut off power to home after it was discovered that residents were stealing power and causing potential
			 harm to area residents.
Walnut Creek Residents - Advised WCPD of continuous issues and worked with department to report criminal activity.
City Services - Yellow-tagged the house, allowing residents to be at home in order to make repairs during daylight hours, but
		
prohibiting anyone from staying in the home overnight.
Social Media - WCPD typically sends out press releases to residents via social media to advise them of crime trends and activity. 		
		 However, since members of the department were in the area daily, we were able to make contact with residents
		 in-person. Social media plays a significant role in allowing us to connect with our community on a larger scale.

Statistics

Walnut Creek
2015 | 4.22

POLICE DEPARTMENT
2016 | 3.56

CRIME RATE PER 100*

-16%

* Population estimate: 68,910 (US Census Bureau, 3/9/17). Charts shown are approximate representations of data for crime rate per 100 and do not allow for percentages of whole numbers.
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All data based on crime reported to the FBI under UCR.

Sectors & Beats MAP

Walnut Creek
CITY OF

SECTOR 1:

Beat 11 - Rossmoor & Tice Valley
Beat 12 - Creekside Dr. & Parkmead
Beat 13 - Rudgear, Homestead & Walnut Heights

SECTOR 2:

Beat 21 - Almond/Shuey, Parkside & Oak Rd.
Beat 22 - San Luis Rd., The Avenues & Larkey Park
Beat 23 - Beacon Ridge, Palos Verdes & Montclair Highlands

SECTOR 3:

Beat 31 - Civic Dr., Heather Farm Park & Countrywood
Beat 32 - Bancroft, The Woodlands & The Orchards
Beat 33 - Walnut Ave., Northgate, Rancho Paraiso & Diablo Shadows

SECTOR 4:

Beat 41 - Downtown

SECTOR 5:

Beat 51 - Broadway Plaza

Sector 1
>>

Sector 1
beat 11
beat 12
beat 13

Lieutenant Tracie Reese
Sector 1 Area Commander:

(925) 943-5894
reese@walnutcreekpd.com

S

Sector 1

OVERVIEW

ector 1 borders much of the vibrant downtown shopping district and boasts a large residential area in the south
part of the city. Sector 1 encompasses the residential neighborhoods south of Ygnacio Valley Rd. and west of John Muir
Hospital, all the way out to the Alamo border and everything south of Newell Ave. Sector 1 also includes the 1,800-acre
active senior community of Rossmoor and the beautiful Shell Ridge open space. Due to the mixture of business and
residences, this area is generally a busy sector in terms of calls for service.
One notable event in Sector 1 was the opening of the Winter Shelter at the National Guard Armory in November.
Run by the Trinity Center, the shelter provided services for sixty-one homeless members of the community, with
an average occupancy of twenty-two people per night. Twenty-six people participated in wellness plans, five found
permanent housing, eight found employment, and two enrolled in education programs. The Ad Hoc committee –
consisting of city and police department staff, Trinity Center staff, and representatives from the neighborhood –
were pleased with the success of the Winter Shelter. A major challenge in Sector 1 this past year involved dealing
with the number of complaints regarding quality-of-life issues in and around Civic Park and the downtown Library.
Patrol officers conducted frequent checks in this area with an emphasis on enforcing muni code violations and
referring those in need of services to available resources. As a result of this process, the police department received
fewer calls for service and fewer complaints related to issues at Civic Park and the Library as the year progressed.

Sector 2
>>
22

23

Sector 2
beat 21
beat 22
beat 23

Lieutenant Jay Hill
Sector 2 Area Commander:

(925) 256-3568
hill@walnutcreekpd.com

21

S

Sector 2

OVERVIEW

ector 2 is Walnut Creek’s busiest sector in terms of activity and calls for service. Sector 2 stretches from Mt. Diablo
Blvd. to the south, Civic Dr./Oak Rd. to the east, Pleasant Hill Rd. to the west and north to the Pleasant Hill border.
It includes all of our major hotels, as well as Palos Verdes Mall, Walgreens Center, Larkey Park, and the Almond/Shuey
neighborhood. Sector 2 is diverse in its make-up and includes many restaurants, bars, retail stores and most of the city’s
commercial high-rise buildings. It is also home to a substantial number of residential neighborhoods.
Sector 2 has been home to the majority of the Department’s Problem Oriented Policing (POP) projects. Through our
POP projects, we identified several businesses and locations within Sector 2 that were consuming large quantities of
police resources. After identifying the issues, we worked collaboratively with the business owners and other stakeholders
to strategically address the problems. This included inititatives such as installing security cameras, adding signage, and
taking steps to make the businesses, parking lots, and other areas less attractive to criminals. We are proud to say that
this partnership and collaboration resulted in a significant reduction in both calls for service and crimes.

Sector 3
>>

32

31

33

Sector 3
beat 31
beat 32
beat 33

Lieutenant Steve Bertolozzi
Sector 3 Area Commander:

(925) 256-3578
bertolozzi@walnutcreekpd.com

S

Sector 3

OVERVIEW

ector 3 is Walnut Creek’s largest geographic area. The sector boundaries consist of everything east of Oak Rd., to
the city limit at the top of Ygnacio Valley Rd., and the city border with Concord to the north. While Sector 3 is mostly
comprised of single-family residences, the sector is also home to the city’s largest park, Heather Farm, and to John Muir
Hospital, which serves as the County Trauma Center.
Sector 3 had an eventful year in 2016. Not only was the Encina Grande Shopping Center remodeled, but the shopping
center project at The Orchards was completed, adding over 192,000 square feet of new retail business to our “valley.”
In addition to new openings at both Encina Grande and The Orchards, Shadelands Business Park also added several
new businesses, including a sports complex and a tap room.
In anticipation of the development in Sector 3, a Walnut Creek Police Field Office was opened at 2623 Shadelands Drive
#3. The field office allows our officers to remain in their sector in order to write reports, conduct interviews, and access
computers rather than having to drive back to the main department to complete these tasks. We hope this addition will
ultimately result in lowered police response times to calls within the sector, and allow officers to investigate crimes in their
sector more efficiently. Although the field office is not currently open to the public, we anticipate eventually opening a
public counter and staffing it with volunteers from within our community.

Sectors 4&5
Sector 4

>>

beat 41

Sector 5
beat 51

41

51

Lieutenant Sean Conley
Sectors 4 & 5 Area Commander:

(925) 256-3519
conley@walnutcreekpd.com

S

Sectors 4&5

OVERVIEW

ector 4

Sector 4 includes the downtown shopping district, local businesses, and a variety of eating establishments and taverns.
Officers assigned to Sector 4 work various days of the week and weekends to address property crimes and quality-of-life
issues. Sector 4 officers are also expected to conduct frequent foot patrols in order to establish working relationships with
business owners and to interact with citizens. Lieutenant Conley is actively involved with the Walnut Creek Downtown
Association, Broadway Plaza Downtown Bar Owners Association, and local merchants in order to address crime trends,
quality-of-life issues, and coordinate special events that impact our downtown. In addition, Lieutenant Conley works as
a police department liaison with the Walnut Creek Homeless Task Force that addresses and strives for long-term solutions
to issues surrounding homelessness in the downtown area.

S

ector 5

In 2016, the Walnut Creek Police Department partnered with Broadway Plaza and its parent company, Macerich, to help
boost police presence in Broadway Plaza. Our new Broadway Plaza Officer, Marc Gonzales, conducts foot patrols, bike
patrols, responds to calls for service, and investigates crimes within the retail area of Broadway Plaza. Officer Gonzales
also works to establish relationships with merchants, loss prevention departments, and Broadway Plaza Security, while
also interacting with citizens and providing an increased presence to deter theft-related crimes. Officer Gonzales has made
great efforts in being a visible presence in Broadway Plaza and takes pride in patrolling his new Sector 5. Funding for this
position is shared between Macerich and the Walnut Creek Police Department as a new partnership to ensure the safety
and security of those who visit our downtown, and shoppers who enjoy Broadway Plaza.

Marc Gonzales
Broadway Plaza Officer
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Dispatch & RECORDS

hile officers are the face of the Walnut Creek Police Department, the support services staff could be considered the
heart of the organization. From answering 911 calls and dispatching officers to processing the vast amount of reports and
other paperwork generated, support services are an essential component of the police department.
Dispatchers field calls from the PD’s downtown headquarters, and are highly trained professionals who are well-versed
in Walnut Creek’s geography, community issues and available resources. Dispatch is staffed by one Supervisor, two
Dispatch Leads and eleven Dispatchers. In 2016, Automated Vehicle Locator technology was implemented, which
allows Dispatchers to see where officers are and send the closest available unit to in-progress crimes.
The Records Division is the repository for documents relating to arrests, warrants, traffic accidents, traffic citations,
vehicle tows, and other incidents requiring a police record. Additionally, Records is a critical component in the
preparation of criminal complaints that are presented to the District Attorney’s Office. The Division is staffed by
one Supervisor, one Lead Records Technician and five Police Records Technicians (PRTs). The Division is excited
to welcome an additional PRT in 2017.

T

Patrol

he Patrol Division is the foundation of any police department. They are the most visible representatives of our work
and their main function is quite simply to “protect and serve.” Patrol is the largest division, consisting of over half of our total
employees, and made up of one Captain, three Lieutenants, seven Sergeants and 40 Officers. Our officers collaborate with
the community to address mutual concerns in order to reduce crime, reduce the fear of crime, keep our city streets safe and
improve the quality-of-life. They are the first to arrive in times of crisis and are dedicated to protecting life and property.
Walnut Creek is divided into five distinct geographic sectors with a total of 11 different beats (see “Sectors & Beats Map”
page for the breakdown). The downtown area (Sector 4, Beat 41) is the central point of the city, with Sector 1 to the south,
Sector 2 to the north and Sector 3 to the east. Broadway Plaza is our newest area (Sector 5, Beat 51) and is now staffed with
a full-time Officer. Patrol Officers work in teams (varying in size from 4 to 7 Officers per team) and each team member is
responsible for a specific beat. This ensures that the city has Officers in all areas for a quick response and allows Officers
to take personal ownership of their beat. Getting to know their neighborhoods, their citizens and their business owners
is the cornerstone to Community Oriented Policing, and when a crime occurs in their beat, we want our Officers to take
it personally and think of ways to keep “their” neighborhood safe.

Investigations
T

he Walnut Creek Police Department Investigations Bureau is comprised of one Lieutenant, two Sergeants, ten
Detectives, two School Resource Officers, a Crime & Intelligence Analyst, and a Property & Evidence Technician. The
Bureau is the investigative link between WCPD and the District Attorney’s office. Detectives assist Patrol Officers with
complex investigations as well as conduct their own investigations. Each Investigator has a specific area of expertise
requiring advanced training which ensures investigations are conducted in the most efficient way possible. WCPD’s
Investigations Bureau is divided into two sections: the Persons Crimes Unit and the Property Crimes Unit.

Persons Unit

Detectives in the Persons Crimes Unit investigate homicides, robberies, sexual assaults, domestic violence, and juvenile
crimes. Included in this group are two School Resource Officers (SROs) and one Computer Forensics Detective. There are
considerably fewer “persons” crimes in Walnut Creek than “property” crimes, but violent felony investigations are generally
more complex.

Property Unit

The Property Crimes Unit remained busy in 2016, investigating the most common crimes committed in our city: theft,
auto burglary, auto theft, and residential and commercial burglaries. Detectives noticed a significant rise in identity theft
being committed in tandem with other thefts and burglaries. This trend resulted in half of the six-person unit being
re-organized to create a team of three specialized detectives to investigate these crossover crimes. The Property Crimes
Unit also has two detectives assigned to fraud and embezzlement cases and another detective assigned to the Northern
California Computer Crimes Task Force (NC3TF).
WCPD also has a detective assigned to the Contra Costa County Anti-Violence Support Effort (CASE) task force.
CASE is run by the state’s Department of Justice and is made up of six officers from various police departments in
the county. CASE’s mission is to reduce the occurrence of firearms-related crimes, identify and
apprehend those who possess prohibited firearms, and assist participating police departments
with investigations relating to firearms and violent crimes.

Property and Evidence

The Property and Evidence Unit is part of the Investigation Bureau at WCPD, employing one
full-time Property and Evidence Technician. This unit manages all items brought into the
police department as evidence or found property. The care and attention to detail exercised
by the Property and Evidence Unit is critical to all facets of the organization, especially Patrol,
Investigations, and Records. During 2016, over 530 items of evidence were booked into the
PD monthly and approximately 700 items were released, purged, or destroyed monthly.

Shamekia Riley

Property & Evidence Techncian
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School RESOURCE OFFICERS

or the past three years, the Walnut Creek Police Department has assigned full-time School Resource Officers (SROs)
to Northgate High School and Las Lomas High School. The SRO program serves as a valuable resource for students and
faculty at the host high schools, as well as the associated middle and elementary feeder schools. In 2016, Officer Nicole
Rosenbusch joined our program as our newest SRO, assigned to Northgate High School. Officer Rosenbusch and Officer
Drew Olson serve admirably as representatives of the police department in our schools.
Both SROs handle hundreds of calls for service at their respective schools each year, allowing patrol officers to concentrate
on reducing crime elsewhere in the city. In addition to investigating crimes on campus, SROs positively interact with
students on a daily basis and often attend extracurricular school activities such as sporting events. The SROs also
educate students, faculty, and parents on a variety of topics including the responsible use of social media, and
alcohol and drug awareness.
For the past year, the SROs have operated a Juvenile Diversion program. The program allows qualifying juvenile law-breakers
an alternative to entering the court system by successfully completing the program in exchange for not facing formal
prosecution. This program consists of a review panel which includes an SRO, the Juvenile Crimes Detective, a Supervisor,
and sometimes a retired Superior Court Judge who volunteers his or her time. In 2016, over twenty-five kids successfully
completed this unique restorative justice program.

Northgate
Las Lomas

Traffic & PSO

s

I

n 2016, traffic complaints continued to be a major issue within Walnut Creek as our daytime population continues to
grow. The Walnut Creek Police Department continues to be dedicated to ensuring driver, bicycle, and pedestrian safety.
The four Officers assigned to our Traffic Unit work hard to address traffic complaints through enforcement, education and
engineering that incorporates a collaborative effort with the city traffic engineers. Our Traffic team also investigates
accidents that range from minor property damage to major-injury collisions. In 2016, WCPD received a grant from the
California Office of Traffic Safety to help fund DUI/Driver’s License Checkpoints, DUI Saturation Patrols, Distracted
Driver Enforcement Operations, and community education events surrounding bicycle and pedestrian safety. Our grant
operations will continue into 2017 with the goals of reducing our collision rates and increasing roadway safety.
The Officers in WCPD’s Traffic Unit are also members of Regional MAIT (Major Accident Investigations Team), that
includes traffic officers from San Ramon PD, Pleasant Hill PD, and Martinez PD. These officers are called out anytime
day or night to investigate traffic collisions involving fatalities and major injuries.
Our Police Services Officers (PSOs) are regularly spotted on our downtown streets and throughout our residential areas,
addressing parking concerns and other police issues. They can be seen in our three-wheeled scooters, SMART cars, or
the PSO truck.
The team is comprised of ten PSOs and one Supervisor. In 2016, while supporting the city’s comprehensive parking
program, they issued 43,133 citations and uncounted verbal warnings, striving to maximize our limited parking resources.
While parking enforcement is a huge part of their job, they perform countless other law enforcement services for the
department and our community, including: traffic control, lost and found property reports, deployment of radar trailers
and decoy vehicles, towing vehicles, stolen vehicle recovery and reporting, crime scene investigations, abandoned vehicle
tracking and removal, vehicle releases, front counter reception, and citation sign-offs.
This past year, our PSO program took on an exciting new challenge with the direct assignment of a Field PSO to one of
our Patrol teams in order to better assist our Officers with tasks that can be done by a non-sworn employee. This new
assignment has been extremely successful for both our citizens and our Officers in that it allows the public to be able to
quickly interact with a trained police representative when a sworn officer is otherwise engaged. We plan to grow our
Field PSO position during 2017 with the addition of two more PSOs assigned to Patrol.

Special ENFORCEMENT TEAM

T

he Special Enforcement Team (SET) is made up of four Police Officers and one Sergeant. This year we expanded the
team by one Officer and also modified the work schedule to have SET officers working Tuesday-Friday and WednesdaySaturday. SET Officers’ schedules are also mission-determinate and can be deployed at any time based on need. This team
is supervised by a Sergeant who monitors enforcement efforts and directs the unit to address problem areas within the city
identified by our Crime Reduction Model and Crime View Meetings, where crime trends are shared with the department
each month. SET Officers serve as a support function for our Patrol Division and Investigations Bureau. The Officers are
trained in conducting complex criminal investigations, narcotics investigations, sting operations, and high-risk warrant
service. They work in both a uniformed and undercover capacity, depending on their mission to target crime trends.
SET Officers work surveillance operations to gather intelligence on criminals and seek out those suspects who are trying
to avoid police detection. They also conduct controlled buys of narcotics and serve arrest warrants both within city limits
and outside jurisdictions. SET is a problem-solving unit that employs creative approaches to addressing crime trends.
Our SET Officers are called upon to assist with Walnut Creek Police POP (Problem Oriented Policing) projects, with
the goal of reducing crime, reducing the fear of crime, and addressing quality-of-life issues.

K9 UNIT

T

K9

DANNY

HarrY

Sheyna

he Walnut Creek Police Department K9 Unit experienced some changes in 2016. Our three K9 officers and their
partners – Randy Dickey with his partner “Danny,” Pat Duggan with his partner “Harry,” and Joe Coffin with his partner
“Sheyna” – continue to support our Patrol Division, Investigations Unit, and our Special Enforcement Team. Sergeant
Joe Donleavy coordinates training and equipment for our K9 Unit, but direct supervision is now handled by the Patrol
Sergeants, as our K9 officers are assigned to a specific patrol team based on need. Also in 2016, Officer Duggan retired
from WCPD after 25 years of service, and Officer Coffin was assigned to a County Task Force. We are happy to announce
our two newest additions to the K9 Unit: Officer Liz Wallace and Officer Chris Solorio.
Our Walnut Creek Police K9 Officers train hard to form a quality working relationship with their K9 partners in order
to enhance their skills. The K9 Unit is instrumental in community outreach, providing educational opportunities for our
citizens and youth. The Unit spends the majority of their time in the field, as they are a vital tool when it comes to
searching for suspects, missing persons, and evidence. Our K9s are used to search for suspects who have fled from
officers after committing a crime, detecting narcotics in homes and vehicles, and searching large areas for missing persons.
Our K9 teams are also a resource for neighboring agencies, and are often called in to assist outside of Walnut Creek.

K9

In 2016, our K9 teams participated in community events such as National Night Out and ARF’s Animals on Broadway,
where citizens had the opportunity to see a K9 Demo and meet the Officers and their four-legged partners. WCPD’s K9
Unit is always a hit with students during Boy Scout/Girl Scout events, elementary school fairs, and with adults who
attend our Citizen Academies.

T

Bomb Squad & SWAT

he Walnut Creek Police Department continues to operate the only Bomb Squad in Contra Costa County. In 2016,
the Bomb Squad responded to 36 calls for service. Our most common calls are for pipe bombs, grenades and suspicious
packages. Other calls for the year included found artillery shells, recovery of commercial fireworks, recovery of bombmaking materials, and a report of a pressure cooker left at a bus stop. Luckily, it turned out to be just a pressure cooker,
not a bomb. Statistically, about half of our calls turn out to be actual explosive devices.
The Bomb Squad is currently headquartered at Fire Station 4 on Hawthorne Dr. in unincorporated Walnut Creek.
We are very appreciative of the partnership we have developed with the Contra Costa County Fire Protection District
and their generosity in allowing us to use this building. We also want to recognize the neighbors who have welcomed
us with open arms.
In 2016, the Bomb Squad spent two days training with our military counterparts at Travis Air Force Base on the
identification and disposal of IED’s (Improvised Explosive Devices). We also spent eight days assisting San Francisco
PD, the FBI and virtually every other bomb squad in the Bay Area with the protection of events surrounding Super
Bowl 50. On top of this, we also continued to teach at the local police academy, participate in public safety events,
and educate the community through various Citizen Academies.
The Walnut Creek Police Department SWAT team started in the 1970s. Since then we have transformed from a single
department team to a regionalized multi-department team. In 2013, our SWAT team regionalized with San Ramon and
Martinez Police Departments. In 2015, the Pleasant Hill Police Department and BART Police Department joined the team.
In 2016, San Ramon Valley Fire joined the group with several emergency medical technicians. We are now a formidable
force in responding to situations that require special weapons and tactics. Our SWAT team consists of tactical officers,
snipers, tactical dispatchers, EMTs, a surgeon and crisis negotiators. We also work closely with the WCPD Bomb Squad
for assistance with explosive breaching and the use of their robots for other tasks.

V

Volunteers, CADETS & CHAPLAINS

olunteers in Police Services (VIPS)
The VIPS are one of our most valued assets. They are members of the community that volunteer their time each week
to support all aspects of the police department. VIPS assist in our Records Division in processing, scanning and filing all
important case documents for the Officers. At our front counter they greet the public daily, giving out information and
directions for all city hall business. Members of this Division also support the community court hearings, are the first
point of contact and the smiling faces at our field offices, handle police vehicle supply inventories and transports for
maintenance, handle videography for critical incidents and educational broadcasts, provide registration assistance at
training and special events, serve as crossing guards during the holidays, and help out with the massage permitting
process, along with many other duties to support the important work that our professional staff and Officers accomplish
each day. In a time when budgets are watched over with a keen eye, WCPD is extremely grateful for the nearly 2500
hours of volunteer support received in 2016.

C

adets

The Walnut Creek Police Department Cadet Program is comprised of uniformed volunteers between the ages of 15 and
21 who work within a rank structure that mirrors the police department. The Cadets volunteer their time by assisting the
police department with various tasks such as maintaining inventory of patrol vehicle supplies, scanning police reports
and assisting with security at public events. Cadets receive training in criminal law, radio communication, arrest control
techniques, firearms safety and crime scene investigation, among other things.

C

Haplains

The Walnut Creek Police Department Chaplains Program is comprised of faith-based leaders in the community who
respond and assist the police department when dealing with emotionally traumatic incidents such as accidental deaths,
murders, suicides and serious accidents. They provide counseling, guidance and insight to our department personnel
as well as their families, while recognizing each individual’s spiritual and emotional needs.

T

Reserves

he Walnut Creek Police Department Reserve Division maintains one of the largest and best-trained municipal police
reserve organizations in California, with 27 active sworn Reserve Officers contributing approximately 10,000 volunteer
hours to the community annually. The Division’s primary objective is to support the police department’s Patrol Division
in helping maintain public safety and the protection of property.
Being in the Reserves requires a minimum of 16 hours per month commitment, mandatory training meetings, and
an application and screening process. Reserve Officers receive the same yearly trainings as sworn full-time Officers.
Reserve Officers also serve as members of the WCPD Bomb Squad, Firearms Training Team, and Drive Team.
Some Reserve Officers are seeking experience and taking a career “test drive” before pursuing full-time jobs in law
enforcement. Others have chosen to maintain their existing careers while contributing their time to provide a valuable
and meaningful service to the community. Most Reserve Officers begin their volunteer career with no prior experience
in law enforcement, but rather a general interest in the profession combined with a willingness to learn. Through
continuous training, mentoring, and field experience, Reserve Officers gain the skills necessary to perform the job at hand.
Prior to becoming a Reserve Officer, individuals are required to complete a state-mandated Reserve Peace Officer Academy.
Reserve Officers are also given on-the-job training through the Field Training Program which consists of several weeks
of learning patrol procedures, arrest/control techniques, and assisting Officers. They are trained in state law under the
California Penal Code and Vehicle Code, and take an oath to support and defend the Constitutions of the United States
and California.
WCPD’s Patrol Division depends on Reserve Officer participation to help reduce crime, reduce the fear of crime, and
maintain public safety. Reserve Officers assist with major special events including parades, the Walnut Festival, the
Art & Wine Festival, and high school sporting events.

Looking AHEAD
What’s New in 2017
Body Worn Cameras

As of 2013, 25% of all police agencies in the United States had Body Worn Camera (BWC) programs. Due to several
high-profile incidents over the past few years, this percentage is growing at a rapid rate and many more agencies are
considering deploying BWC technology. In May of 2015, the President’s Task Force on 21st Century Policing highlighted
the need to establish a foundation of trust and legitimacy between law enforcement and the communities they serve.
Trust fosters the notion of a just society in which the public confers legitimacy to police to enforce the law.
The Walnut Creek Police Department believes that BWCs can be a tool to demonstrate transparency and convey
trustworthy motives to the public. WCPD further recognizes that BWCs are becoming an industry standard, and
has conducted a comprehensive BWC field test to evaluate this technology.
In August 2015, WCPD in conjunction with the city’s Community Relations Officer, conducted an Open Town Hall
Survey on BWCs. Of the 477 Walnut Creek residents who responded to the online survey, 92% supported the idea of
WCPD officers wearing BWCs. In addition, 86% agreed BWCs would make the police more accountable and 82%
agreed it would improve the public’s trust of police.
On November 1, 2016, our City Council voted unanimously to implement a program to equip all police officers in the
department with BWCs. During 2017, we will work to fully implement our BWC program through a phased-in approach.
We have embraced this technology and are confident that it will provide the additional transparency and accountability
that we are pursuing.

Trust & Confidence

In our 2016 Annual Report, we discussed the current national climate with regards to relationships between law
enforcement and the communities they serve. To say some relationships were strained would be a vast understatement.
We wrote about our confidence in the future of the Walnut Creek Police Department and our strong desire to stay
transparent, engaged, and collaborative with our community. This is our promise to you, our commitment to work daily
to ensure the trust and confidence that you have in your police department remains steadfast. Should that trust and
confidence ever waver, please reach out to us and let us know how and why so that we can work to make improvements.
To Serve and Protect may sound trite and perhaps even overused – however, to your Walnut Creek Police Department
it is a promise… our commitment to you, your family, our visitors, our businesses, and Our Community.

Your Police Department
Enjoy a safe 2017,
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