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TO:  City of Walnut Creek 
FROM: Alex Evans and Sara LaBatt, EMC Research 
DATE:  December 8, 2015 
RE:  Recent findings from Walnut Creek Voter Survey 
 

The following are key findings from a poll conducted November 9 to November 12, 2015 by EMC 
Research among 400 respondents in the City of Walnut Creek. The results have a margin of error of  
± 4.9 percentage points. The survey was conducted in English, and included both landlines and cell 
phones.  
 
Key Findings 

 

Traffic congestion relief, public safety, downtown parking, and water conservation are top 

priorities. Respondents  placed a high priority on many of the services the city provides, with over 

half rating 911 response, traffic congestion relief, downtown parking, water conservation, and crime 

prevention and investigation as priorities.  

 

 

 

 

 
 

66%

64%

55%

53%

53%

911 response

Traffic congestion relief

Downtown parking

Water conservation

Crime prevention and investigation

Top Priorities Rated 8, 9, or 10

For each of the following items, please tell me how high a priority that item should be 
for the City of Walnut Creek. Use a scale of 1 to 10 where 1 means the lowest priority 

and 10 means the highest priority. 
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Initial support for a ½ cent sales tax is at 55% for a simple majority requirement measure. Results 

stay consistent throughout the survey, which has a margin of error of ±4.9 percentage points. 

 

  
 

 

 

Trust in the City Council remains fairly high. Nearly two-thirds of voters trust the Walnut Creek City 

council to properly manage tax dollars. 

 

 

No
41%

No
42%

No
44%

Yes
55%

Yes
56%

Yes
53%

Initial vote Vote after educational
information

Vote after critical
information

Agree
64%

Agree
62%

Agree
70%

Disagree
30%

Disagree
29%

Disagree
25%

November 2015

May 2014

September 2013

I trust the Walnut Creek City Council to properly manage our tax dollars



Highlights of Telephone Survey of 
City of Walnut Creek Voters

Final Report

December 8, 2015
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Please note that due to rounding, some 
percentages may not add up to exactly 100%.

 Telephone survey of City of Walnut Creek likely voters

 Interviewing conducted November 9-12, 2015

 400 total interviews

 Margin of error: ±4.9% points

 Interviewing conducted by trained, professional interviewers

 When applicable, results compared to previous surveys of 
Walnut Creek voters:
– EMC Research 14-5230; April 30-May 6, 2014; n=400; MoE: + 4.9 % points

– EMC Research 13-4967; September 4-8, 2013; n=401; MoE: + 4.9 % points

Methodology
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 Trust in the city council remains very strong.

 Traffic and growth are the top concerns that come to mind for 
voters.

 Traffic congestion relief, public safety, downtown parking, and 
water conservation are top service priorities for Walnut Creek 
voters.

 Initial support for a ½ cent sales tax is at 55%, above the required 
simple majority vote threshold and essentially stays the same 
throughout the survey.

 Keeping Walnut Creek safe and protecting Walnut Creek’s quality 
of life are notable reasons residents would be interested in 
securing additional locally-controlled funding.

Key Findings



Issue Environment
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Most Important Problems
Traffic and growth are the top issues that come to mind for voters.

Q7. What do you think is the most important problem facing Walnut Creek today?

Top Responses Sept. 2013 May 2014 Nov. 2015

Traffic/Congestion 22 18 33

Growth/Overpopulation 15 11 18

Money/Budget/Economy 14 22 10

Housing 3 3 10

Parking 10 15 7

Education 3 4 2

Taxes - 2 2

Mayor/City Council - 2 1

City programs/services/lack of - 1 1

Civil Rights - 1 1

Downtown noise and drinking - 1 0

Crime/Safety 6 2 -

Other (specify) 4 5 4

Nothing/Don’t know/Refused 1 15 11
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Perceptions about Walnut Creek’s Need for Money
Perceptions about the need for additional funds has declined as the economy has 

continued its rebound.

Q8. Would you say the City of Walnut Creek has a great need for more money, some need, 
a little need, or no real need for more money?

9%

12%

9%

32%

43%

52%

14%

16%

12%

33%

15%

14%

11%

15%

13%

November 2015

May 2014

September 2013

Great Need Some need Little need No need (Don't know)



Sales Tax Measure 
Initial Support
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Initial Vote: 1/2¢ Sales Tax

Yes
53% No

38%

Lean
2%

Lean
3%

Yes
55%

No
41%

Und.
4%

Yes No Undecided

Sales Tax Measure

Initial support for a half-cent sales tax surpasses the majority required.

Q9. If the election were today, would you vote yes to approve or no to reject this ballot 
measure?

To provide funding, that cannot be taken by the 
State, to maintain and enhance city services and 
facilities including: 
• neighborhood police patrols and 9-1-1 response; 
• crime prevention and investigation; 
• traffic congestion relief and fixing streets and 

potholes faster; 
• parks and open space; 
• senior and after-school youth programs; 
• and, other general city services and facilities, 
shall the City of Walnut Creek establish a ½ cent sales 
tax for 8 years, providing $9 million annually, with 
annual audits, citizen oversight, and all funds 
benefiting Walnut Creek?
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Initial Vote: 1/2¢ Sales Tax, cont’d.
Support for the measure has remained consistent since 2014.

Yes
57%

Yes
55%

Und.
4%

Und.
4%

No
39%

No
41%

2014 2015May 2014 Nov. 2015

2014 Question Text:
To maintain and provide city services 
and facilities, such as:
• Police and emergency 

preparedness services
• Roads, sidewalks, and bike lanes
• Arts and recreation programs
• Senior and youth programs
• Open space, parks, playgrounds, 

and pools
• Library services
• and other general city services and 

facilities
shall the City of Walnut Creek enact a 
½- cent sales tax to end after 8 years, 
with annual audits and citizen 
oversight, with all funds spent only in 
Walnut Creek?

2015 Question Text:
To provide funding, that cannot be 
taken by the State, to maintain and 
enhance city services and facilities 
including: 
• neighborhood police patrols and 9-

1-1 response; 
• crime prevention and 

investigation; 
• traffic congestion relief and fixing 

streets and potholes faster; 
• parks and open space; 
• senior and after-school youth 

programs; 
• and, other general city services 

and facilities, 
shall the City of Walnut Creek establish 
a ½- cent sales tax for 8 years, 
providing $9 million annually, with 
annual audits, citizen oversight, and all 
funds benefiting Walnut Creek?



Priorities
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Priorities
Public safety, traffic relief, parking, and water conservation are all priorities for more than 

half of Walnut Creek voters.

Q10-33. For each of the following items, please tell me how high a priority that item should 
be for the City of Walnut Creek. Use a scale of 1 to 10 where 1 means the lowest priority 
and 10 means the highest priority.  You may use any number from 1 through 10.

39%

34%

28%

29%

27%

23%

13%

13%

15%

11%

11%

11%

15%

17%

19%

14%

15%

19%

66%

64%

62%

55%

53%

53%

911 response

Traffic congestion relief (SAMPLE A)

Traffic relief (SAMPLE B)

Downtown parking

Water conservation

Crime prevention and investigation

10 (Very high priority) 9 8 Total Priority
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Priorities, cont’d.
While many other priorities like road repair, job creation, parks, and youth programs, are 
seen as important, these are lower priority items than public safety, traffic relief, parking, 

and water conservation.

Q10-33. For each of the following items, please tell me how high a priority that item should 
be for the City of Walnut Creek. Use a scale of 1 to 10 where 1 means the lowest priority 
and 10 means the highest priority.  You may use any number from 1 through 10.

18%

19%

21%

18%

17%

16%

14%

16%

15%

10%

10%

9%

8%

9%

8%

7%

7%

9%

19%

17%

15%

17%

15%

17%

18%

16%

14%

47%

46%

46%

43%

41%

40%

40%

39%

38%

Fixing streets and potholes faster

Emergency preparedness services

Reducing homelessness and drug use in our parks

Attracting high-quality jobs

Energy conservation

Services for seniors

Parks and open space

Neighborhood police patrols

After-school youth programs

10 (Very high priority) 9 8 Total Priority
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Priorities, cont’d.
Some items, like creeks, pools, and downtown Wifi, are much lower priorities for Walnut 

Creek voters.

Q10-33. For each of the following items, please tell me how high a priority that item should 
be for the City of Walnut Creek. Use a scale of 1 to 10 where 1 means the lowest priority 
and 10 means the highest priority.  You may use any number from 1 through 10.

18%

10%

8%

10%

11%

8%

7%

7%

8%

6%

7%

6%

4%

6%

6%

4%

5%

4%

10%

16%

19%

15%

9%

11%

11%

9%

7%

34%

33%

33%

29%

26%

25%

21%

20%

19%

Pedestrian sidewalks and crosswalks

Library hours and services

Park and recreation programs and facilities

On-campus school safety officers

Bike paths and lanes

Visual and performing arts programs

Creek restoration

Swimming pools and aquatics programs

Free Downtown wireless internet access

10 (Very high priority) 9 8 Total Priority



Respondent 
Attitudes
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Respondent Attitudes

Q34-37. For each of the following statements please tell me if you strongly agree, somewhat agree, somewhat 
disagree or strongly disagree with the statement.

33%

16%

30%

28%

34%

48%

25%

21%

2%

5%

2%

2%

16%

17%

21%

22%

16%

13%

22%

27%

34. City services are important to our
quality of life, even if it means raising

taxes

35. I trust the Walnut Creek City Council
to properly manage our tax dollars

36. Instead of asking for a tax increase,
the City should tighten its belt and cut

spending to only the most essential
services

37. Taxes are already high enough.  I
would vote against any tax increase
regardless of how it might be used

Strongly
Agree

Somewhat
Agree

No Opinion/
DK

Somewhat
Disagree

Strongly
Disagree

Three-quarters of Walnut Creek voters agree that city services are important to their 
quality of life, even if it means raising taxes.
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Trust in the City Council

64%

62%

70%

5%

9%

6%

30%

29%

25%

November 2015

May 2014

September 2013

I trust the Walnut Creek City Council to properly manage our tax dollars

Total Agree No Opinion/
DK

Total Disagree

Trust in the City Council remains fairly high.

Q35. For each of the following statements please tell me if you strongly agree, somewhat agree, somewhat 
disagree or strongly disagree with the statement: I trust the Walnut Creek City Council to properly manage our 
tax dollars.



Sales Tax Measure 
Information



City of Walnut Creek Voter Survey 2015 | 18

Educational Information
Educational information about public safety, quality of life, road repair and traffic 

congestion relief, and accountability provisions resonate with voters.

Q38-51. After each statement please tell me if the information makes you much more likely to support the 
measure, somewhat more likely to support the measure, or if it makes no difference. 

41%

46%

37%

38%

41%

31%

25%

33%

31%

27%

72%

71%

70%

69%

68%

38. Keep WC safe place: police services, inc.
neighborhood patrols, crime prevention/investigation,

911 response

39. Annual audits and citizen oversight to ensure funds
spent as promised

43. (SAMPLE A) Help W.C. maintain high-quality public
safety, streets, parks essential to protecting quality of life

41. WC has backlog in pothole/road maintenance
projects; measure fixes streets now before they get

worse

42. Traffic congestion is a major problem in WC, measure
will fund street improvements, easier to get around

Much more
likely to support

Somewhat more
likely to support

Total more likely
to support
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Educational Information, cont’d.
Educational statements about protecting property values, senior and youth programs, 

and locally controlled funding, youth programs are of less importance.

Q38-51. After each statement please tell me if the information makes you much more likely to support the 
measure, somewhat more likely to support the measure, or if it makes no difference. 

31%

31%

40%

34%

37%

37%

36%

26%

30%

27%

67%

67%

65%

64%

64%

44. (SAMPLE B) Help W.C. maintain high-quality public
safety, streets, parks essential to protecting property

values

48. Allow WC to continue programs for seniors and youth

40. Ensures WC continues to provide services no matter
what happens with State or economy; guaranteed local

funding

49. Provide funds for youth after-school programs,
keeping kids safe & out of trouble

45. WC is a great place to live and to raise a family, this
keeps it that way

Much more
likely to support

Somewhat more
likely to support

Total more likely
to support
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Educational Information, cont’d.
Educational statements about the City’s actions to balance the budget resonates lowest 

with voters.

Q38-51. After each statement please tell me if the information makes you much more likely to support the 
measure, somewhat more likely to support the measure, or if it makes no difference. 

38%

37%

37%

24%

25%

25%

24%

27%

62%

62%

61%

51%

47. (SAMPLE B) Over 50% of WC sales tax comes from
visitors. For every penny from residents, the city will get

another from visitors

46. (SAMPLE A) Over 50% of WC sales tax comes from
visitors. Ensures visitors pay fair share

51. WC has families & seniors on fixed incomes,
exemptions for food, Rx, med. appointments

50. The City has already taken significant action to
balance budget

Much more
likely to support

Somewhat more
likely to support

Total more likely
to support
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Critical Statements
Critical statements about lack of controls on the revenues also resonate.

Q53-59. After each statement please tell me if the information makes you much more likely to oppose the 
measure, somewhat more likely to oppose the measure, or if it makes no difference. 

43%

39%

34%

35%

22%

18%

23%

19%

65%

57%

56%

55%

55. No guarantees on how funds will be spent

53. Revenue will go toward bloated government salaries
and pensions

58. Supporters are trying to scare WC residents into
voting for it with threats about cuts

56. Council can’t agree measure is even needed

Much more
likely to oppose

Somewhat more
likely to oppose

Total more likely
to oppose
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Critical Statements, cont’d.

Q53-59. Now I’m going to read you some things that have been said in opposition to a ballot measure for the City 
of Walnut Creek. After each statement please tell me if the information makes you much more likely to oppose the 
measure, somewhat more likely to oppose the measure, or if it makes no difference. 

31%

27%

29%

20%

22%

17%

51%

48%

46%

54. A sales tax hurts those who can least afford it

59. Should just wait for development to be done and
bring in more tax dollars

57. Growth in WC is out of control… and is the real 
problem

Much more
likely to oppose

Somewhat more
likely to oppose

Total more likely
to oppose
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Measure Support After Information

Yes
55%

No
41%

Und
4%

Yes
56%

No
42%

Und
2%

Yes
53% No

44%

Und
2%

Yes No Und Yes No Und Yes No Und

Support is consistent throughout the survey.

Q60. Now I’d like to read you the measure one more time…After everything you have 
heard, if the election were today, would you vote yes to approve or no to reject this ballot 
measure?

Initial Vote Second Vote Third Vote



City of Walnut Creek Voter Survey 2015 | 24

 The improved economic environment has resulted in 
higher concerns about traffic and growth and less 
concern about the city’s financial situation.

 Voters value safety and the quality of life services the 
city provides, and want those services to continue.

 A half cent general sales tax measure is potentially 
viable in November 2016.

Conclusions
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Contacts

Alex Evans
alex@emcresearch.com

510.550.8920

Sara LaBatt
sara@emcresearch.com

510.550.8924

Jenny Regas
jenny@emcresearch.com

510.550.8929
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